Contractors Are Essential
Wolff Bros. Supply, Inc. is committed to providing products and services to our
customers, who sustain essential and necessary operations.
(3/23/20)

We understand there may be questions after the recent announcement by Gov.
DeWine, and wanted to address those. Wolff Bros. Supply, Inc. provides supplies for
trades that are expected to remain open. Our customers are hospitals, municipalities,
food and beverage industries, grocers, utilities, and more. They come to us for their
materials to keep essential infrastructure going. Wholesale distribution is a necessity in
times of crisis, and Wolff Bros. is here to serve.
To best comply with the Stay At Home Order issued in Ohio, we ask that for the safety
of all, please try to limit visits to our branches except for essential projects or service.
We take our responsibility seriously, and are continuously monitoring and updating our
daily operations in accordance with CDC guidelines and recommendations. The safety
of our employees, customers, and community is vital, so we’re taking every precaution
to keep everyone healthy and prevent the spread of illness.
Our commitment is to our customers. We’re here for you.

A Message from Wolff Bros. Supply, Inc.
As we continue to monitor circumstances surrounding coronavirus (COVID-19), we’d
like to thank you for supporting our efforts to maintain a safe, healthy environment for all
our employees and customers.
Our counters and Will Call remain open to meet your needs. For everyone’s safety, we
encourage phone, text, email, and online catalog orders through
www.wolffbros.com/catalog. Please contact your Wolff Bros. Supply sales team to
communicate any interruptions in projects and changes in delivery needs.
Although it’s challenging to continue “business as usual”, we are committed to providing
excellent services and offerings.
We’re excited to offer an online learning center through our Wolff Technical Institute.
Visit our training page for live training with interactive Q&A, quick videos with product
demos and best practices, and other opportunities to keep you and your employees upto-date on current trends and technology.

On March 25th, we will be rolling out an enhanced payment portal, which allows for
viewing and printing invoices, scheduling payments, and exporting information to your
accounting software. Tutorials and FAQs will be available before and during the rollout.
We continue implementing preventative best practices as recommended by the CDC,
symptom awareness, and response plans to help keep our families safe. We are
comfortable in continuing to do business with you, in the most convenient way for you,
to keep your employees and families safe as well.
Thank you for your understanding and continued support.
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